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The complete software solution for managing RAC audits 
 
Cobius’ Audit Manager is the answer that hospitals facing audits by Medicare’s Recovery Audit Contractors have 

been waiting for.  It enables hospitals to respond quickly to audit requests and then seamlessly manage those 

audits through to resolution, while supporting continuous quality improvement.   

 

 

The Challenges of RAC Audits  

 

At any given time, a hospital can have hundreds – even thousands – of accounts in various stages of audit and 

appeal.  The RAC process poses several critical challenges on healthcare providers.  

 

 Meeting strict deadlines or risk foregoing challenges to RAC decisions.   

 Monitoring workloads and deadlines for 100s or 1000s of cases – without adding staff -- presents 

logistical challenges 

 Collaborating efficiently with internal staff and outside consultants to review and appeal decisions 

 Understanding RAC decisions to prevent repeat claims. 

 Avoiding ‘free’ or ‘spreadsheet-like’ solutions that often end up requiring extensive resources to 

maintain them.   

 

The Audit Manager Difference 

 

Audit Manager helps you keep on top of every RAC Audit.  Combining our experience in auditing with the 

experiences of RAC participants, we built best practices into Audit Manager to help you minimize your RAC 

costs and risks.   

 

 Save Labor.  Audit Manager’s built-in workflow and automatic data capture minimize the effort needed 

to manage audits, so you don’t need to hire additional staff.  Optional integration with your ADT, EMR 

and other programs help you work even more efficiently 

 Don’t Miss a Deadline.  Audit Manager contains many features, such as work lists and email reminders 

that ensure you meet deadlines. 

 Collaborate Effectively on Appeals.  Audit Manager lets you keep documentation online where all 

authorized users – inside and outside of your facility -- can access it quickly and securely.  Information is 

immediately available for release. (Even if you have an EMR, Audit Manager makes sure everyone sees 

the same documents.)  Appeal templates other tools further make appeals faster and easier.  
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 Get Critical Information Instantly.  Audit Manager’s dynamic, real-time reports and Executive 

Scorecard give instant status updates to senior management and others, so you can assess your 

status and risks at any time.  

 

 Detect and Prevent Error Patterns.  With its powerful reporting features, Audit Manager gives you the 

ability to analyze audits for patterns and avoid repeating costly mistakes.  

 No Catch.  We don’t require you to buy additional services from us, like consulting or other 

software.  Thus, you’re free to organize your RAC response and use your existing systems in a 

way that is most efficient for you 

 

 

The Bottom Line 

 

The bottom line for us is your bottom line.  Audit Manager helps make sure you can easily manage all your audits 

with minimal effort and respond to RAC decisions quickly and effectively to  

 

 Meet deadlines 

 Minimize workload and avoid hiring additional personnel 

 Reduce the chances of future repeat mistakes 

 Get you the information you need immediately 

Act Now 

 

Since 1982 Micro Images, Inc. has been providing leading edge document management solutions and services to 

its clients.  By partnering with Cobius we have raised the bar for our medical clients.  With our combined 

experience servicing the medical industry we are proud to offer Cobius’s leading edge products to you. Don’t 

wait.  Get the peace of mind you need. 

  

Regards, 

Micro Images, Inc. 

 

(Give us a call to schedule a web demonstration.) 


